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No. 1-2/2002/Comp/59                                                                   Dated   30.04.2015 
 

To, 

1. Chief General Manager 

All Circles/Units, BSNL 

2. CVO / All PGM /Sr. GM’s / G.M.’s of BSNL Corporate office 

 

Ref.:  This office letter no. 1-2/2002.Comp/51 dated 11.02.2015 

Sub.: Migration of existing intranet user database to new database and implementation of 
new login process of BSNL Intranet - reg. 

 

We are in the process of restricting the unauthorized users to access the BSNL intranet website. In 
this connection, the circle/unit administrators have completed the process of user verification (as 
per ref. letter). The database of these verified users will henceforth be used for allowing access to 
BSNL Intranet (intranet.bsnl.co.in). On first login, the users will have to authenticate through an 
OTP (One Time Password) sent to their registered mobile number. The migration to the new 
system will be done on 05.05.2014. After this migration, unverified users will not be able to 
access BSNL Intranet, till they get their details verified through Circle / Unit Administrators (List 
attached at Annex – 3). 

Please note that henceforth, retired employees will be restricted from accessing the BSNL Intranet 
circulars. It is based upon the date of birth. To further improve the process, Admin branch of 
respective units need to provide the details of the VRS employees and employees on deputation 
to other organizations to their Circle / Unit Administrators to restrict their access.  

In the new login process, Personal No. of the employees will be the user-id of BSNL Intranet 
portal. Some modifications have been made in the login module of applications like CMTS project 
monitoring and restricted portal etc.  

The new login process and instruction to circle administrator are attached at Annex-1 and Annex-
2. There will be no change in the login process for unions / associations and audit offices. Their 
existing user-id will continue. 

For any issue or support, kindly contact Ms. Ekta Sinha / Ms. Khusboo Sinha at phone no. 011-
23319000 / 23711771 (email address: ekta@bsnl.co.in/ khusboo_sinha@bsnl.co.in). 

 This has the approval of the competent authority. 

 

 
(Manish Garg) 
Addl.GM(CIT) 

Copy to: 
1. CMD, for kind info pls. 
2. Dir (CFA / Ent. / Fin. / CM) for kind info pls. 
3. ED (CA / CN / Fin. / NB) for kind info pls. 
4. GM (NOC – Bangalore) to coordinate with SMSC to ensure smooth functioning of OTP 

process. 
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(Annexure-1 to Letter No. No. 1-2/2002/Comp/59 dated 30.04.2015) 

 
 

Modified Process of Login in BSNL Intranet 
 

i) New Login-id will be Personnel No. (The Personnel No. is obtained by removing the 
first character from the HRMS No. For instance, if the HRMS No. is 199502230, then 
the Personnel No. will be 99502230. Similarly, if the HRMS No. is 200104367, then 
the Personnel No. will be 00104367). 

ii) For first time login, user needs to create Password which will be mapped to his 
personnel no. 

iii) For first time login, user gets a screen “Enter Your Personnel No.” 
iv) If the user is retired they get message “Welcome to BSNL Intranet! Since you are 

retired, your access is restricted to retired employees information system!” 
v) If the user is not retired, on entering Personnel no, user will receive 8 digits OTP as 

SMS on his registered mobile no. The user will have to enter this OTP on the next 
screen. 

vi) After entering the correct OTP, user will be asked to create new password and 
confirm it. 

vii) To enforce strong password guidelines, following restrictions are imposed.  
a. at least six characters 
b. at least one number, one lowercase and one uppercase letter 

viii) If the user enters incorrect OTP, alert message “Wrong OTP message” would 
display. 

ix) The OTP will remain valid for 5 minutes. 
x) After entering correct new password, user will get the home page of BSNL Intranet. 
xi) Password change is enforced after expiry of 2 months. 
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(Annexure-2 to Letter No. No. 1-2/2002/Comp/59 dated 30.04.2015) 

 

Instructions to Circle / Unit Intranet Administrator 
 
i) In the intranet new login module, Personal no. of the employees will be the user id 

of intranet portal. Users will be verified by OTP (one time password) message to be 
sent on their mobile no. entered in new database. If the mobile no. of any user is 
not present in the new database, the user gets information like “your mobile no. 
does not exist, Pl contact your circle administrator”. In that case, the circle 
administrator will update the user’s profile. 
 

ii) In the User Management Module (in admin login), Create new intranet user page, 
Manage intranet user and Delete Intranet user page has been modified. In new 
user creation page the fields (personal no., name, designation, email, mobile and 
date of birth) are mandatory. In Manage intranet user and delete Intranet user 
page data has been displayed against Personal no. 

 
iii) In CMTS Project Monitoring application, login will be done by clicking on CMTS 

Project Monitoring link (under application tab in the left side bar of intranet 
homepage).The user will enter the user id and password as earlier in use. 

 
iv) As per new login page, the access of BSNL Intranet website will be restricted in the 

case of retired employees. Based upon the date of birth of the employee, the new 
system will automatically restrict the access of employees, who get retired in 
future, as and when they get retired. 

 

v) The Admin branch of Circle/Unit (ref. main letter) will send the details of the VRS 
employees and employees on deputation to other organizations monthly and the 
access for these employees will be stopped by Circle/Unit Administrator.  
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(Annexure-3 to Letter No. No. 1-2/2002/Comp/59 dated 30.04.2015) 

List of Circle / Unit Administrators for BSNL Intranet 

Circle  
Designa
tion Name Telephone No. Mobile E-mail 

A & N 

AGM(CF
A) N Sreedhar 03912-239500 9434281944   

  JTO Kota Manas Kamal 03912-244440 9434289995   

            

AP DGM O V RamDAS 040-23200421 9490136868   

  AGM shakti 040-23200421 9441000157   

  SDE Sugana 040-23200421 9490657788   

  JTO Sandeep/Murli 040-23200014 
9490127377/94
90500055   

            

Assam DGM Promod Yadav 0361-2736310 9435713544   

  AGM Santanu Das 0361-2736332 9435000352   

  SDE M K Baishya 0361-2732192 9435000093   

  JTO Sudeep Dutta 0361-27322338 9435000631   

            

Bihar DGM S K Chaursia 0612-2236700 9431201012   

  AGM Sudhir Kumar 0612-2223055 9431000270   

  SDE Mohd farooq azam 0612-2202135 9431000820   

  JTO Deepak Kumar 0612-2213057 9431000758 agmitbihar@gmail.com  

            

Chattishgarh DGM Smt Jyotsna Ekka  0771-2534300 9425201688   

  AGM K S veena   9425201331   

  SDE S N Pradhan   9425201331   

            

Gujarat DGM Rahul patel 079-22862400 9428513311 cgm_guj@bsnl.co.in 

  AGM AA Malik 079-22865620 9426629292 codit.bsnl@bsnl.co.in  

  SDE 
C charan Mina/Manoj 

Kumar Mina 079-22850919 
9428829716/94
28331998   

  JTO Vislesh patel 079-22863038 9427216757   

            

Haryana GM Alpana Aggarwal 0171-2688711 9466501520   

  AGM Maninder kumar bhatia 0171-2603530 9466800444 agmbpit@gmail.com  

  SDE Pyarlal   9416008005   

            

HP DGM Rajendra Kumar 0177-262949 9418071222   

  JTO Sani chandial 0177-2621616 9418092053 jtoithp@bsnl.co.in  

            

Jharkhand DGM P K Mishra 0651 – 2273466 9431711455   

  AGM A K Jha 0651- 2210018 9431707879 ak_jha@bsnl.co.in  

  SDE Sameer Kujur 0651 – 2214877 9431107350   

            

J&K DGM Nadan Koul 0191-2477177     

  SDE Amrik Singh 0191-2477212 9419120989   

            

mailto:agmitbihar@gmail.com
mailto:cgm_guj@bsnl.co.in
mailto:codit.bsnl@bsnl.co.in
mailto:agmbpit@gmail.com
mailto:jtoithp@bsnl.co.in
mailto:ak_jha@bsnl.co.in
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Karnatka AGM BalaSubramanya 080-25560752 9449853445 kbalasubramanya@bsnl.co.in  

  SDE VidyaKulkrani 080-25564777 9449859449 vidyakulkrani@bsnl.co.in  

  JTO Sujith VM 080-25568911 9449850153   

            

Kerala DGM Ajit Kumar 0471-2302301 9447140430 kajithkumar@bsnl.co.in  

  AGM GopiNathan 0471-2467378 9447189966 gopinath_vm@bsnl.co.in  

            

Maharastra DGM T S Gaja Kosh 022-26467542 9423993291   

  AGM Bindu 022-26467307     

  SDE B D Badhe 022-26467546 9423993383 mhcomp@bsnl.co.in  

  JTO Ravi Atwal 022-26467548 9423993289   

            

MP DGM Maneesh Nigam 0755-2555080 9425015951 cgm_mp@bsnl.co.in  

  AGM Maneesh Jain 0755-2450011 9425404100 agmitmp@gmail.com  

  SDE Rajesh Gupta   9425001248 aaagupta@gmail.com  

            

NE-I DGM Churchill Singhal 0364-2506440 9436700172   

  SDE Vilas Domdar Vante 0364-2206555 9402319099   

  JTO Santosh   9436994699 jtoitne1@gmail.com  

            

NE-II Addl.GM J.N.Thorat 03862-235888 9402050505   

  AGM Srkikanth 03862-224580 9436299950 neii_admin@bsnl.co.in  

  JTO Rakesh Kumar 03862-233742 9436063423   

            

Orissa AGM T panda 0674-2436211 9437055554 cgm_or@bsnl.co.in 

  SDE L N Das 0674-2436445 9437425800   

            

Punjab AGM Dharam Paul 0172-2606061 9417054545   

  SDE Ravebdra Singh 0172-2667998 9417702756   

  JTO Sandeep Sachan 0172-2623839 9417158267   

            

Rajasthan AGM D.S.Shekhawat 0141-2373767 9414001494   

  JTO Hirdesh Sharma 0141-2373641 9413394574 hirdesh@bsnl.co.in 

            

Tamilnadu DGM A Gopalkrishna Rao 044-28584888 9443200088   

  AGM C K Sundaram 044-28582666 9486400400   

  SDE R Umamaheswari 044-28584545 9486400478   

  JTO G Sathish Babu 040-28220939 9486400401   

            

Chennai DGM Krishna Kumar 044-23719911 9444909944   

            

Kolkata DGM S K Biswas 033-22258811 9433000004   

  AGM N M Sengupta   9432000972   

            

UPE DGM Pankaj Srivastava 0522-2234236 9415242521 dgmitupeast@gmail.com  

  AGM Madhusudan Prasad 0522-2234238 9415335750 agmitupe@gmail.com  

  SDE Dipesh Chandra Shukla 0522-2614977 9415319000 shukladc@bsnl.co.in  

            

mailto:kbalasubramanya@bsnl.co.in
mailto:vidyakulkrani@bsnl.co.in
mailto:kajithkumar@bsnl.co.in
mailto:gopinath_vm@bsnl.co.in
mailto:mhcomp@bsnl.co.in
mailto:cgm_mp@bsnl.co.in
mailto:agmitmp@gmail.com
mailto:aaagupta@gmail.com
mailto:jtoitne1@gmail.com
mailto:neii_admin@bsnl.co.in
mailto:cgm_or@bsnl.co.in
mailto:dgmitupeast@gmail.com
mailto:agmitupe@gmail.com
mailto:shukladc@bsnl.co.in
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UP(W) DGM Khagesh Garg 0121-2603940 9412000133 cgm_upw@bsnl.co.in  

  AGM S.P.Singh 0121-2600677 9412000100   

  SDE Amit Kumar Bansal 0121-2604104 9412200445   

            

Uttaranchal DGM K.A.Siddiqui 0135-2713323 9412000622 cgm_ual@bsnl.co.in  

  AGM B.S.Rauthan 0135-2714443 9412000769   

  SDE A.P.Nautiyal 0135-2675410 9412000598   

            

WB DGM R Ramesh 033-22420755     

  AGM Kamalesh Ghosh 033-22438803 9434001849   

  SDE SP Mukherjee 033-22435151 9434756066   

  JTO Siddharta saha 033-22435151 9434039633   

            

ALTTC DGM R.P.Singh 0120-2755158 9412739217 rpsingh_its@rediffmail.com  

  SDE Omendra Govind 0120-2755168 9412739247 
omendra@bsnl.co.in,omendra
@gmail.com  

            

BRBRAITT DGM V.K.Dwivedi   9425801107   

  AGM Gyan Prakash 0761-2601714 9425800967   

            

Data 
Network DGM Sushma 011-24100029 9868116465   

            

ETP DGM P K Roy 033-24488800 9433000166   

  AGM B K Basu 033-24488811 9432000908   

  SDE B K Giri 033-24488363 9432000757   

  JTO Aveek Chaterjee/S R Ray 033-24488373 
9432000915/94
32000887   

            

ETR DGM T.K.Sarkar 033-22103999 9433000136   

  JTO A.K.Bhowal   9432000227   

            

ITPC DGM S Chattarjee 020-27373122 9422031001   

  SDE Vinay Gadekar   9422009530   

            

NATFM DGM DP Sambandhan   9440000764   

            

NCES DGM Ajay Chandra   9868258666   

  SDE kuldeep rathi   9868543134   

            

NE Task Force DGM R P Murthy 0361-2540334 9435000075   

            

NTP DGM RamShakal   9868276555   

            

NTR 

Addl. 
DGM Malpani 011-23329180 9868176700   

  SDE Archana Motwani   9868166792   

            

QA DGM J K Sao 080-26533000 9448010841   

mailto:cgm_upw@bsnl.co.in
mailto:cgm_ual@bsnl.co.in
mailto:rpsingh_its@rediffmail.com
mailto:omendra@bsnl.co.in,omendra@gmail.com
mailto:omendra@bsnl.co.in,omendra@gmail.com
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  AGM B G Venkatram 080-26530800 9448451311   

  SDE Leela HN 080-26530438 9449855324   

  JTO Praveen Mallaya M 080-26530438 9449057989   

            

STP DGM S Parthiban 044-24957847 9444050044   

  AGM K Arumugam 044-24613489 9445394789   

  SDE Jayashri Anadalakshmi 044-24956337 9444977501   

  JTO Vijaykumari T G 044-24620089 9486107032   

            

STR DGM M Chandramouli 044-22318331 9440000875   

  AGM V K Saradha 044-25232121 9445533666   

  SDE Kasi Viswanathan 044-25212331 9444979892   

  JTO R Bhuvaneswari 044-25212331 9444979018   

            

T&D DGM Jaipal Singh Tomar 0761-2622500 9425001225   

            

Telecom Store DGM Bandana Halder 033-22284240 9432001205   

  AGM S D Barman 

033-22287991, 
22281091 9433000412   

  SDE J Hansda 033-22286664 9433000243   

  JTO Bimal Kumar Das 033-22284810 9433000267   

            

WTP DGM S.S.T.Wagge 022-26611777 9422430331   

  AGM N.K.Patil 022-26611620 9423686289   

  SDE A.K.Singh 022-26609633 9422058854   

            

            

WTR DGM M M Dhakate 022-24221162 9423992424 mmdhakate@gmail.com  

  AGM S M Shaikh 022-24222943 9423964700 decomputer@gmail.com  

  SDE A P Waghmare 022-24211255 9423992174 ajaypwaghmare@bsnl.co.in  

  JTO Manish Gidwani 022-24220937   manish.gidwani@bsnl.co.in  

            

TF Kolkata DGM A M Bodle 

033-22232049, 
22234408 9432001927   

            

TF Jabalpur DGM K L Rohitas 0761-2481600 9425001812   

  AGM L L Mehra 0761-2404090 9425800853   

  SDE Rakesh Sahu 0761-2404802 9425800933   

  JTO R N Yadav 0761-2481640 9425800942   

TF Deonar DGM Irnran Ahmad 022-25563921 9423992592   

  SDE 
S K Saxena / Sucheta 

Bhoir 

022-25553000 / 022-
25565734 

9423992779 / 
9423992788   

            

TF Jabalpur DGM K L Rohitas 0761-2481600 9425001812   

  AGM L L Mehra 0761-2404090 9425800853   

  SDE Rakesh Sahu 0761-2404802 9425800933   

  JTO R N Yadav 0761-2481640 9425800942   

 

mailto:mmdhakate@gmail.com
mailto:decomputer@gmail.com
mailto:ajaypwaghmare@bsnl.co.in
mailto:manish.gidwani@bsnl.co.in

